Adam B. Grasser
http://myweb.usf.edu/~adamgrasser/
adamgrasser@usf.edu

Summary

Focused professional seeking a position in library services and technology, specifically in a position where one's
education, experience, and skills will provide a significant impact on community engagement, learning, and

makerspaces.

Education

Master of Arts, Library and Information Science (in progress)
University of South Florida, Tampa, FL

Juris Doctor, Law (2011)
University of Arkansas, Fayetteville, AR

Master of Arts, Philosophy (2008)
University of Arkansas, Fayetteville, AR

Bachelor of Arts, Philosophy (2005)
University of Arkansas, Fayetteville, AR

Work History

Central Arkansas Library District, Maumelle, AR
Library Clerk
Duties: collection circulation, collection integrity, customer service to patrons

Poudre River Public Library District, Fort Collins, CO
Computer Lab Monitor
Duties: monitor patron web access, computer/printing tech support, customer service

Poudre River Public Library District, Fort Collins, CO
Customer Experience Representative
Duties: collection circulation, collection integrity, customer service to patrons

Poudre River Public Library District, Fort Collins, CO
Library Volunteer
Duties: Summer Reading Challenge

Lowe's Companies, Fort Collins, CO
Seasonal Customer Service Associate (Outside Lawn & Garden)
Duties: customer service, sales, cashier, inventory management

Samsung Electronics of America, Fort Collins, CO
Samsung Experience Consultant (Managed by 2020 Companies)
Duties: Brand Ambassador and Assisted Sales/Support of Samsung mobile solutions

Best Buy Stores, L.P., Fort Collins, CO
AT&T Mobile Expert (Best Buy Mobile)
Duties: Exclusive sale of AT&T mobile products and services

Best Buy Stores, L.P., Fayetteville, AR
AT&T Mobile Expert (Best Buy Mobile)
Duties: Exclusive sale of AT&T mobile products and services

August 2023 - Present

November 2019 — June 2020

June 2018 - June 2020

April 2018 - June 2018

March 2018 - June 2018

November 2016 - February 2018

February 2016 - November 2016

July 2015 - February 2016
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Work History, Continued

University of Arkansas, Athletics, Fayetteville, AR
o Sports Turf Grounds Crew Member (University of Arkansas Athletics) April 2015 - July 2015
Duties: Day to day operations and maintenance of the athletic sports facilities

Best Buy Stores, L.P., Conway, AR
o Mobile Sales Consultant (Best Buy Mobile) August 2014 - January 2015
Duties: customer service, sales, cashier, inventory management

Lowe’s Companies, Conway, AR
o Seasonal Customer Service Associate (Outside Lawn & Garden) February 2013 - April 2014
Duties: customer service, sales, cashier, inventory management

University of Arkansas, Debate Team, Fayetteville, AR
e Professional Assistant I (University of Arkansas Debate) January 2008 - May 2008
Duties: student oversight, event planning, travel

University of Arkansas, Department of Philosophy, Fayetteville, AR

o Graduate Assistant August 2006 - December 2007
Classes: Introduction to Logic, Introduction to Philosophy
Duties: curriculum preparation, instruction, office hours, student evaluation

Walmart Stores, Inc., Fayetteville, AR
o Sales Associate (Sporting Goods) January 2006 - July 2006
Duties: customer service, sales, cashier, inventory management

University of Arkansas, University Libraries, Fayetteville, AR
o Work Study May 2004 - August 2005
Duties: collection circulation, collection integrity, customer service to patrons

Walmart Stores, Inc., Conway, AR
o Sales Associate (Sporting Goods/Garden Center) May 2002 - August 2003
Duties: customer service, sales, cashier, inventory management



